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	WARNING

The procedure outlined below involves certain risks to your computer and to your data. Any time you allow remote access to a computer you are opening up an avenue by which someone can maliciously attack your computer. If you chose to proceed, please keep all passwords and login procedures completely secret to minimize your exposure.


Important Notice: The procedure makes certain assumptions about your computer and your knowledge of computers in general.  We have made every effort to write this for the novice user with minimal knowledge.  We recommend that you print out this document and mark the steps you have completed to avoid confusion.  If you have any problems with this procedure, please do not hesitate to contact your R-Squared Computing Technical Representative. 
Download Note: Just in case the download links listed below are not working, you can always download any of the files mentioned herein by visiting http://www.r2computing.net/apps/remote. 
Section I: Configuring the Computer You Want to Access
Note: Perform these steps on the computer you need to access remotely.

If you are running Windows XP you need to perform the following:
1. Log on to your Windows XP Professional–based computer using an Administrator level account.

2. Click Start, right-click My Computer, and then click Properties.

3. In the System Properties sheet, click the Remote tab.

4. Select the Allow users to connect remotely to this computer check box. Click OK.
Step 1: Setting Up Your No-IP Account
1. Please visit: http://www.no-ip.com/services/managed_dns/free_dynamic_dns.html

2. Click the button to Sign Up and follow all the steps filling in all the requested information. 

3. After you click I Agree to their contract, on the next page you should click on your operating system, which is probably Windows.

4. Click the button that says Download Now then select the location for the download (I recommend the Desktop).

Step 2: Activating No-IP and Creating a Host Record
1. You should eventually receive an email with your account information from No-IP. Click the Activation link in the email. 

2. On the web page that just loaded, please log in using the information you used in Step 1.2 above. 

3. Now, under Hosts/Redirects section click Add

4. In the box labeled Hostname, go ahead and choose a name for this computer. DO NOT CHANGE ANYTHING ELSE!!!

5. Now click Create Host. You can quit your internet software now, if you like.
Step 3: Installing No-IP on your Computer
[image: image4.jpg]Note: You might want to consider taking a five (5) minute break to allow No-IP to update your settings on their servers before continuing with this procedure.

1. Locate the file that you downloaded in Step 1.4 (file: ducsetup.exe)

2. Double click the file to begin the installation process

3. Click Next three (3) times then click Finish. If a text file opens, just close it.
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When you get to the log in screen fill in the email address and password you used when you setup your No-IP account in Step 1.2.

5. Once you have logged in, you should see the screen pictured to the right.


6. Select the check box next to the name you created for your computer in Step 2.4.  It should be the only name available. Be sure to record the full name shown after the check box.

7. Now click the Options button.


8. Select the check box next to the item named Run as a system service. 

	Note: If you opt to set it to Run On Startup, please note that the No-IP software may only run when the computer is fully logged in. By setting it as a Service you do not need to leave the computer logged in for remote access.


9. Click OK. Click the red "x" in upper right hand corner of the window to close the program.

	Final Note

Before you start celebrating, there is one final issue that might stop you from remotely connecting to this computer: a firewall. If you connect to the internet through a firewall then there is an additional step that must be performed before you can access this computer. However, with the huge number of internet firewalls on the market, the methods for configuring a firewall are beyond the scope of any single document. If you consider yourself sufficiently knowledgeable you are welcome to try opening Port 3389. 

If you do not feel comfortable doing this, please call your R-Squared Representative.


Section II: Connecting to Your Computer Remotely
Step 4: Configuring Remote Access Connection

1. Download the Remote Desktop Access software from 
http://www.microsoft.com/downloads/details.aspx?FamilyID=80111f21-d48d-426e-96c2-08aa2bd23a49&DisplayLang=en 

2. Once you have downloaded the file, double click to install it. Follow all the normal procedures to complete the installation. Depending on the computer, you might not need to install this program.

3. Now click Start >> All Programs >> Accessories >> Communications >> Remote Desktop Connection to launch the program.


4. Now, type in the full name of the computer as recorded in Step 3.6. 

[image: image1.jpg]op Connection

Computer:  |testxl noip bz v

(Comeet J [ camn ) [t (oo ]






	[image: image2.png]2 Microsoft Business Solutions-Great Plains Help 7.5

H o+ & <«

Hde locate Previus Net  Back

i

R

Foard_Home

Gorterts | Index | Search | Favortes |

[£] Note windows
[5] Creckist windows

@ Snortut Navigaton

= () Smatlist
[£] Overview of SmasList
[£] Searching Great Plans
[£) Defining search rteria
[£) Saving favorte searche
[ Prting or expoting sez
2] Specying sott order an|
[£] Changng the columns ¢
2] Organizing informtion i
[5) Creating expot options
5] Bxporting search resut|
[5) Settng SmatLst optio

@ User Preferences.

@ Troubleshooting the Great |

Working wih Great Plains

@ System Administration

@ System Windows and Messages.

@ Advanced Financial Analysis

@ Eark Reconsiaton

@ Bilof Materis

@ European Becturic Funds Transie

@ Genera Ledger

Defining search criteria

Use the Search window to revise the default view for an object. Search criteria don't have to be included in the view displayed in the Smartiist
window. For example, you could search for items by list price without displaying the List Price field in the results.

The Search window includes three options that can be used to refine your search results:

Field Comparison Use the Field Comparison box to generate search results based on comparisons of similar types of fields. For example, you
can use field comparisons to create views that show instances of a customers’ finance charge exceeding their minimum payments o that lists
items for which the order quantity available is smaller than the quantity that’s been back ordered. When you mark the Field Comparison check
box for a definition, you also can select a comparison type, such as less than, equal to or greater than, then choose a second field to
compare to. You can set up a field comparison for each of the four definitions in the Search window.

Maximum Records Use the Maximum Records setting to limit the number of items your search returns. SmartList matches search criteria to
items in Work files, Open files, and History files, and retums the records that most closely match the search criteria you selected.

Search Type Use the Search Type selections to specify whether all or some of the search definitions must be matched before a record can
be displayed. For example, the Search window allows you to search data in an object using up to four criteria. If you want each element of the
definition to match before displaying a record, select Match All. If you want to see a record displayed as long as it matches at least one of your
search criteria, select Match 1 or More.

To define search criteria:

1. Select the default view of an object in the SmartList window.
(Choose SmartList from the Great Plains toolbar, then choose a default view from the list of SmartList objects)

2. Choose Search from the toolbar.

¢

1f you plan to add a column to the default view of an object, choose Columns from the toolbar before opening the Search

window. Choose Add and select the column you want to add, then choose OK to close the Columns window. Choose OK to
close the Change Column Display window. When you open the Search window to set search criteria, the column you need

will be available in the list of fields for each of the four available search criteria.

3. Within the Search window, enter up to four search criteria. In the first line, enter or select a field. Select a restriction type, such as
contains, begins with or is greater than. Mark Field Comparison to compare one field to another.Then define the restriction type in the
text box at the right. Mark the Match Case check box, if applicable.

4. Select search options and arrange columns.

5. Choose OK to run the search. Your results will appear in the SmartList window.





	It is important that you remember the complete name of the computer in question; otherwise you will never be able to connect. Make sure to include all the periods in the correct placement. Please note that your name will likely vary from the name shown in the picture above. 


5. Click Connect

6. It may take a few moments, but shortly a new window will appear and you will be asked to provide a user name and password to log in to your computer. 

7. If all worked well, you should now be able to work with your computer remotely. Be aware that the speed of the internet connection will determine how fast your computer functions remotely. 
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